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Dear staff at the endoscopy unit. I had an endoscopy last week in your 
department and I wanted to thank you for all your care and compassion 
for looking after me. I was dreading having my endoscopy and had heard 
from my friends lots of awful stories about having the camera down my 
throat! But you all made it so much better. I didnt feel embarrassed by 
my terrible wretching as you had explained everything so well to me 
beforehand. I wanted to thank Mr Smith the endoscopist for being 
gentle and especially Kate for holding my hand during the test and 
staying with me. You were a great reassurance and made a lot of 
difference. Thank you so much! Mrs ... 
 


